Kawartha@

Social Services — Ontario Works Caseload Demographics
City of Kawartha Lakes and County of Haliburton

Human Services, Social Services

April 30, 2024




Total Ontario Works (OW) Kawartha
Monthly Caseload JumpIn

S

Ontario Works Caseload by Municipality
January 2018 - December 2023
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Yearly OW Rate Compared to Various Kawartha@
Low-Income Measures (2023)
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Kawartha
Who Do We Serve? Jumpn @

Integrated Case Type - Percentage
65.5%

Couple Couple with Single Sole Support
Dependents



How Long are People in Receipt of Kmrtﬁa@
Assistance? g

Average Years on Assistance
Integrated Case Type

Couple Couple with Single Sole Support
Dependents



How Old are the People we Serve? Kﬁiﬂa@

Participant Age - Percentage
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How Does Age Impact the time on Kawartha@
Assistance? Jumpn

Average Years on Assistance
Participant Age
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Kawartha@
How Does Knowing Age and Gender Impact *"°"

Our Service Delivery?

Participant Age - Percentage Males
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Participant Age - Percentage Females
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Kawartha

What Level of Education do People Have? . ..

Education - Percentage

37%

Elementary School or
N/A

Grade 9,10 or 11

Grade 12 or 13/0OAC

Post Secondary

S



What are the Top Five Goals for the
People We Serve?

Community
Supports

Accessing
transportation is an
important goal for
clients

,ﬁ/
Life Skills

Completing Grade 12
education is a top goal
for clients.

Health

Mental health and
wellness support is the
top goal for clients.

()
&

Crisis and
Safety

Pursuing secure
housing is a top goal
for clients along with
obtaining financial
support.

Kawartha

Employment

The top achieved goal
was attending
employment
information session.



What Are the Barriers to Achieving
Those Goals?

Education - No
Grade 12

Lack of a secondary
school diploma is a
barrier to achieving
client goals such as
obtaining full time
employment.

Food
Security

Food security is a
barrier to many if not
all client goals.

Mental
Health

Addressing mental
health is a goal for
many clients, however
mental health is also a
barrier.

Transportation

Transportation is the
number one barrier
preventing clients from
achieving their goals.
This barrier impacts

employment and access

to services.

Kawartha
JumpIn

Financial

Financial barriers
prevent clients from
achieving their goals
such as support for
dependent care.



What Connections are made to Support Kawartha@
Achieving Goals? Jump In
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Community Program
W QL Early ) Community Care

/:7 2 0 /0 @N City of Kawartha Lakes
Child and Family Centre

other [ 249, VE?S 9 FLEMING.

Opportunity « Community » Naturally


https://www.kawarthalakes.ca/en/living-here/earlyon-child-and-family-centres.aspx
https://johnhoward.on.ca/kawartha/services/adult-programs/
https://ccckl.ca/
https://www.fourcast.ca/
https://cmhahkpr.ca/
https://www.ccrc-ptbo.com/housing-resource-centre-2/
https://yesshelter.ca/
https://vccs.work/
https://flemingcrew.ca/

What Do Our Referrals Look Like to Kawartha@
Employment Supports? Jump In
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Community Living Trent Fleming College CAAT - VCCS - Lindsay
Highlands - Lindsay Haliburton

m Referrals m Returns

Fleming College of Applied Arts and Technology (CAAT) Victoria County Career Services (VCCS)
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WELCOME
HUMAN SERVICES DEPARTMENT

Children’s Services - Social Assistance
Housing Services - KLH Housing Corporation

Kawartha@

Questions
and
Thank You



