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Presentation Overview

1. History of Mandatory Connection By-law

2. Comparison of by-law with other 

municipalities in Ontario

3. Benefits of Mandatory Connection By-law

4. Impacts if By-law Rescinded

5. Questions
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Mandatory Connection By-law History

• CKL endorsed first mandatory connection 

by-law in April 2005

• Intent of by-law is to:

– ensure connection to municipal services

– capital and operating sustainability

– ensures residents are receiving safe water

– environmental protection
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Lean Six Sigma Black Belt Project

• In 2014, By-law 2005-75 was reviewed by various 
departments with a number of deficiencies 
identified

• A new by-law was created and passed in 2014 to 
address concerns
– By-law 2014-255 “A By-Law to Require Owners of 

Buildings to Connect Such Buildings to Drinking 
Water Systems and/or Wastewater Collection 
Systems in the City of Kawartha Lakes”

• Implementation was planned on a phased-in 
approach with an initial pilot group
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Fenelon Falls Pilot Summary

• Pilot started with 36 properties subject to 
mandatory connection requirements

• 11 properties removed from pilot due to 
restrictions on wastewater capacity at the time

• 22 out of 25 properties received conditional 
exemption by Council to connect until such time as 
wastewater services available, but required to pay 
fixed rate portion of user rates

• 2 properties connected

• 1 remained out of compliance with by-law
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Subsequent By-law Amendments

September 2017

• By-law amended to charge those properties that meet the 
requirements for mandatory connection the annual fixed rate 
costs for the service(s) available to them after 3 months 
notice.

• Revenue to help cover basic costs for maintenance and 
replacement of existing infrastructure

December 2018

• Timing for physical connection requirements amended from 
18 months after receiving Director’s Notice to upon failure of 
existing private infrastructure (private well and/or septic 
system)
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Mandatory Connection Properties
Water/Wastewater System Number of Properties

Lindsay Water/Sewer 19 – Water, 1 – Sewer, 10 – Both

Oakwood Water* 3

Birch Point Water 3

Bobcaygeon Water/Sewer 3 – Water, 2 – Sewer, 8 – Both 

Canadiana Shores Water 14

Coboconk Sewer 3

Fenelon Falls Water/Sewer 21 – Water, 6 – Both 

King’s Bay Water/Sewer 2 - Both

Kinmount Water 10

Norland Water 2
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Mandatory Connection Properties
Water/Wastewater System Number of Properties

Omemee Water/Sewer 21 – Sewer, 2 - Both

Sonya Water 2

Southview Water 2

Total 134
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Municipal By-law Comparison
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Municipal By-law Comparison
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Benefits of Mandatory Connection By-law

• Ensures long term viability of water and wastewater 
infrastructure

• Ensures new development within serviced areas is 
connected to municipal infrastructure available to the 
property, ensuring capital investment recovered 
through user rates collected.

• In line with the 2014 Provincial Policy Statement under 
the Planning Act, 1990 for development

• Ensures residents are provided safe drinking water

• Reinforces City’s strategic priority of A Healthy 
Environment and Protecting Water Quality
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Benefits of being connected to Municipal 

Water/Wastewater Services
Properties adjacent to but not connected to existing water and/or 
wastewater infrastructure are still benefitting from the services 
being available to them with:

• Increase property values

• Properties within areas that are fire rated receive reduced 
insurance premiums

• Municipally serviced properties through source protection 
legislation are less susceptible to risk from contamination, 
drought, and well interference from nearby development(s)

• Reserved capacity for property to connect at any time to 
municipal services

• Guaranteed safe drinking water source
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Potential Impacts if By-law Rescinded

• Loss of revenue from fixed rate, increased pressures 
on existing users, approx. $58,000/year

• Inability to force new development in serviced areas to 
connect, resulting in ineffective development

• Introduction of potential Transport Pathways in Source 
Water Protection vulnerable areas.

• Potential impacts to environment and health of 
residents

• Properties currently connected to municipal services 
could choose to disconnect and use private services
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Questions


