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This Operational Plan sets out the framework for OCWA' Qualily & Environmental Management
System (OE[,!s] that is specific and relevant 

!o 
y.org urinrinj wdter system(s) ano suflorts ttre

gveqll goal of OCl /A and the Gig of Kawartha-Lakes (Ownio to pr6vioe s'aie, cost-efiective
drinking water through sustained cooperation. OCWA iuin G iesponsirb for devetoping,
implementing, maintaining-and continually imprwing its eEM$ whn respecttotd;p;tion and
maintenance of the City of Kawartha Lakis OrinfiniWater Svsems tCkf- Owsl rnl *ilf oo roin a manner that ensures compliance with applicaoie tegistative ano irgulato.vilquil;"nt",

Throqgh the endorsement of this Operational Plan, the Owner commits to work with OCWA to
facilitate this goal.

OCWA Top llanagement
Endorsement

General Manager, Kalvartha Hub

Owner Endorcement

Amber Hayter
SupeMsor, Water & Wastewabr
Operations

Date

R,au
Date Bryan Date

Regional Hub Manager, lGrrtrarfira Trent Diredor, PublicWorks

The endorsement above is based on the Operational Plan thatwas cunent as of the revlsion
date of this document (OP-03A).
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SIGNED COMl,ilTi,tENT AND ENDORSEMENT


