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A Ministry of Health Inspection was on May 22-26, 30, 31 and June 2, 2017.  During the 
inspection the following inspection protocols were used: Continence Care and Bowel 
Management, Infection Prevention and Control, Medication, Personal Support Services, 
Prevention of Abuse, Neglect and Retaliation; Responsive Behaviours. 
 
During the course of the inspection the home received 2 Written Notices and 2 
Voluntary Plan of Correction. 
 

 

 
 
 
 
 
 
 
 
 
 
 



To summarize: 
 

1. Care plans needs to be collaborative, integrated and consistent (WN, VPC) 
a. Corrective actions taken: 

i. Staff revised specific components of the care plan to ensure that it 
was consistent 

ii. Process for care plan collaboration has been reviewed and staff 
have received education 
 

2. Medication needs to be administered as prescribed (WN, VPC) 
a. Corrective actions taken: 

i. Education was provided to staff on the steps to take if a resident is 
not available to administer medications 

 
 


