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May 2, 2024

Wel cone tothe May edtion d our Connections Newsletter! As we stepintothe

b oomng nonth of May, we are exatedtocd ebrae afewsped d occasions. Mither's
Day, Nurs ng Week and PSW Day. This nonth we honour and cherishthel ove and
cae d mothers everywhere and we extend our heartfdt gditudeto our ded cd ed
nurs ng and careteans fa thar unwaveri ng commitment and conpassion Jdn us as
we enbracethe spirit d love and appred dion duringth s beautifd ronth.




Message from our Executive Orector

As we conti nuetofocus oni nprovi ngthe res dent’ s qudity o life we have
been focused on dann ngthelaunch of the fdlowngiriti &ives and
prograrrs:

e Upgrad ngthe cdfee progam wth new cdfee nach nes

e Increasingthe number o res dent sd ectedfoodthene meds

e Inpdenent the Soddize program

e Indenentthe Simide program

We have dso been working on conpl etingthefdlowng prg ed s
e Paning dl res dent washroomns in MacMIlan House.
e Purchasi ng newtal es and charsfa severd dringrooms (new
chars wll ariveinMay, newtal esinJune)
e Purchasing oudoor funtuefa Bob MarKs Gardento beinstdl ed
by the end o May
e Purchasing wardrobes fa \d aia House roons

Many d theseiritidives were d anned as a dred resut d the feedback
recd ved fromba htheres dent and fanily sai f action surveys. Thank you
fa your support as we cortinue to enhancetheres dent and fanily

experi ence.

War nest Regards,

Pamel a Ku as, Executive Dred or

Yourelnvited
We | ook farwardtoconnecting wth you @& our next virtud town hdl where
we Wil share updaes and answer your questi ons.

We wll be neetingon Tuesday May 28 & 630 pm
Tojdnthe neeting, the dease Cick Here and usethefdlow ng

Webi nar D 810 7576 2103
Passcode 411865




What’ s happeni ng around the Community

Wel co ne!

Inthe month o April, we we coned some newres dentsto or community.

If you see themthroughout the home, p easeirroduce yoursdf ta
e Shirley A
e Padine T

Wally B

Gary B

Jonat han J.

Marie T

Robert J.

Sharon S

Vera C

Dora hy D

May Brt hdays!

Don't faget to wsh our Taurus and Gemins dl the best onther spedd
day. W wll cdebratethem a the May brthday cd ebrdion May 13h &
2pminthe audtaium wth enterta nment by Keth Krkpatrick

Events and Activities
We have so many exdting proggans and adivities beéng dfered ths
month, here arejust afewh ghights.

May 122 — Musi ¢ Ther apy

May 3 — Baked Patat o Luncheon, Bfard House
May 5 — Gnco De Mayo Cd ebrdion

May 6 — Men s B unch Quting

May 8 — Gospd Hour wth Rev. Ed Cdl

May 8 — McHappy Day Luncheon

May 8 — 8. Pad’sAngican Church Service
May 9 — Bngo

May 10 — Mot her’ s Day Cd ebr &i on

May 13 — Brthday Party wth Keith Krkpatri ck
May 14/ 28 — BH e Read ng wth Jehovah' s W ness
May 14/28 —2 Bews Pub

May 15 — Food Comnittee Meeti ng




May 15 — WHlness Far

May 16 — 8. Marys Ca hdic Church Service

May 16 — Res dent’s Coundl

May 17 — Baked Pota o Luncheon, i doria House

May 21 — Community Gew Meeting

May 22 — Baked Potao Luncheon, Vaga House

May 24 — WA kfa A zhd nmer's Sod €y

May 28 — Dner’s Qub — Mac Ml an House

May 29 — Garry s Garden G eenhouse Outi ng — Bf ad Vaga House
May 31 — Baked Pota o Luncheon, Mac Milan House

Resi dent & Fanily Surveys

Each nonth wereach ou toasmdl goup o res dents andfanily

me mbers to ask you to share your experi ence wth our community and
the care services, and prograns we prov de The surveyisjust t wo
questi ons, and your feedback i s corfidenti d.

How dol partid pate?

If youlive here we wll provi de everything you needto patiapae Fanily
me mbers and friends, d ease keep an eye ou fa an endiledinvtdion
from ShareYour Thought s @eedback. s enndiving ca. Everyone wil be
invtedto partia padetwce a year; the mont h you rece ve your i nvtdion
wll berandonhy chosenthrough our autonmet ed system

We use your feedback to support qudityi nprovenents and s ncerdy
vd ue your of rions and suggesti ons. Speak to any o our teamif you
have questions, and THANK YOU far shari ng your t hought s.

Culti vati ng Happi ness!

This month, we want torecogn ze B ooke Lovering far the exdraord nary
work they doto cutiva e happ nessindalylifefa our resdents. Mad son,
statedd daia Manor as a PSWin 2017 and curently works as an RPN
hd gpngtorunthe BSOteam

Br ooke goes above and beyondto ass st res dents duringther worst ti nes,

bri ng ng asense o cd mto every studion. Her dtertiontodetal andfdl ow
through do nad go unnaiced She works hard day dte day toi nprove the
qudity d livesfa dl our res dents. Bookeis a wonderfu leader andteam
me mber and we truly appred & e everyth ng she does.




Looki ngto connect wth anather menber o theteant? Check ou the How
can we hd p you section o the newsl etter tofind our contad i rf o nati on

Wel cone Tea m Me nmber s!
Inthe nonth d April, we wel conmed severd newteam e mbers. If you see
themt hroughout the hone, fdeaseirroduce yoursdfta
e Angda D Detary Ade
Rebecca R, Deary Ade
Shery WAlis Regstered Nurse
Danny G, Persond Support Wrker
Oysten K, Persond Support Wrker
Meghan D, Regstered Racticd Nurse

Wel cone Ken Kitanural

Itis wth exatenent | announce tha Ken Ktamura has acceptedtherde
of Manager o Buldng Services & \ictaia Manor, €fedive Monday May
6, 2024. Ken brings nore than 25 years d extens ve experienceinthe
hedth cae poperty nmanagement, daring  accounting and
td ecommuni cdions industries. Kenis proud o Hs many ach evenents
tha have dramaticdly i nproved system stahlity, security, cost sav ngs,
effid ency & perfarmance.

Ken hdds adgdonmainconputer proggamning and systemandysis and a
ddomaintechndan process measurement and contrd. Ken descri bes
h msdf as adaptabd e wth excdlent inerpersond and communi caion
skills wd conming chdlenges and takng on addtiond responsi hlities in
o her work-rd ded prgeds and adi\ties.

Inhsspareti me, Ken erjoysrunnng gangtogymand most i nportartly,
abgpat o islifg isspendngti me wthhHs gandson

Reasejan neinwdcomng Kento \ictaia Manor.




Me morable Monents




Re minder: Mrtuad M sits

Mrtud \Vdts cortinueto be dfered by the Life Enrichnent Teama
M caia Manor.

Mrtud Vvidts are aval ad efrom Monday- Fi day and occur usi ng Faceti e,
Zoom o the Facebook Messenger Video fundion Thereis sone

fl ex blity wth days and we wll endeavor to accommodat e request s

wher ever poss e Thank youin advance fa your paience.

If you areinterestedinseting up avirtud vist wth your |oved one, dease
send an endl to Llife Enrichment Supervisor Rachd Ednondson:
rednmondson @ awart hd akes. ca and she wll ass ¢ you wth setting up a
cdl wth ou Life Enrichrment Team




Leisure & Wl l bei ng Updat es fromour Life
Enrichnent Team

A Mdaia Manor, we understandtha recredion andlasure pursuts ae
a aiticd aspect o our resdents wdlbeing V& dso understand tha the
transition periodinvd ved wth novi ngint o al ong-ter mcare setti ng can be
a chdleng ngti ne for fanlies.

We striveto hd p easethe stress d th stransition and nake it as seanhess
as possde W woudliketoremnd dl famly menbers tha we ae
aval ald eto connect if you have any recredion o adivity-based questi ons
or concerns.

Rease fed free to contact Life BErichnment Supervisar Rachd
Ed nondson, if you wou dliketorece ve an updat e
E rednondson @ awart hd akes.ca or T: (705) 324- 3558 Ext: 1417

LEA Extensi ons:

Bford House LEA: Ext. 1465
Vaga House LEA Ext. 1466

Mac Mllan House LEA Ext. 1467
M ctoria House LEA Ext. 1468

Fanily Council
The Coundl dansto nmeet next on May #h & 11am

The Fanmily Coundl wll be looking for a new charperson fa the next
period Cenerdly, we take the summer dof, the next neeting wou d bein
Septenber. If you aeineestedinths postion gease contacd Hdly
Speed ¢ hspeed e@k awart hd akes. ca

Our Fanily Coundl is d ways | ooki ng for new nenbersto hd p nake our
community a ged pacetoliveg vigt, and work Reasereach ou to Hily
Speed ¢ hspeed e@k awarthd akes.ca if you areineestedinjanngths
engaged g oup.




Want tol earn nore about Fanil y Gouncil sinlong-ter mcare? You can s gn-
uptorecave Famly Coundls Otaids weeky e-bdldinfa upda es and
news about | ong-ter mcare by dicki ng here.

Resi dents' Council
The next Residents Coundl meeting wil be May 16h a 200 in the
audtaiumand dl residents d our community are we cone.

Scenes fromour Vd unteer Appredi aion Brunch







Teddy Bear Fun a our Teddy Bear Hcnic

Thank you to RPN Sandra J. fa bringng inths Gant Teddy fa our
res dentsto en oyl










Nutrition Nugget: Cd ebrating Menu Fest

The nonth & April marked a bustling ti ne far the cdinary teans across
Jenna as we wap up Menu Fest, a cherished tradtion occurring every
Mar ch across dl d our communities. Menu Festis norethanjust acdinary
cd ebraion —it's an opportunity to share redpes, induge intaste tests
feduing avaidyd foods, and cdl ectivd y ded de which ddightfu dshes
wlil make thar way into oo upcoming menu cyde Wether these
new ound red pes becone stagdes o aefedued on Residents Chaice or
Thene days, Menu Fest setsthe stage fa cuinaryinnovaion and ddi ght.

Our nmenu danning prograns have pdayed a gvad rdein adting our
eagerly artid paed Spring Summer menu, which wll debut on May 13th
Our dedcaed cdinary leaders wil work tirdesdy to ensure tha every
aspect d ths new nenu resonates wth the unique peerences o
indvduds livingin our communities. Drawng fromins ghts gahered a
events like Food Far, Qose the Loop, and o course Menu Fest, our
cdinary operdions teamhas cuwded an aray d dshes tha capurethe
essence d the seasons.




We're particd aly exdted to showcase our LTC Executive Chef, Krés
fabu ous red pes, irdud ng a nouth-watering Tilaga wth Tormat o Lenon
Caper sauce. Futhermore, wththe arivd d spring and summer, were
ddignted to incoporade a dverse sdedion o seasond fruts and
veget ald es, sourced|ocdly whenever posside

We are exdtedto confirmthe new nenus tha wll belaunchi ngin Nay.

Community Connecti ons Cor ner

COMMUNITY
CONNECTION

Th's nmonth the Community Gew hosted a “Pet Adoption Day”’ fa the
resdents & daia Manor. V.6 sdddogtreds and cupcakes and ra sed
$125 fa the Kawartha Lakes Humane Sod ey. Corinna Canpbdl, the
Fundrd s ng Manager o the Humane Sod ey s opped by to say hdlo. The
Community Gew dso donatedthel gt over dogtreas and three H ankets
tha were cdleded d the event. A huge thank you to dl who donat ed
stufed an mdstha nadeths event such a successfa the res dents

In May, the Community G ew wll be showngthdr appred dionfa dl the
wonderfu team members d Vid aia Manor andthey are dso d ann ng and
hosting Md aia Manor's VM kfa Azhei mer’s wththe Azhe nmer's Sod & y.
Moreirfa metiontocone fa howto partid pa einthe VMM kFor Azhe ner's

Fanily Resources Corner

» .

Who can nmke decis ons
about care?

Have you ever wonder ed about
- ‘ the dfferences between Power

o Ataney and Substitue
Decson Maker? O what it
y means to be a Power d

Ataney (dten abbreviaed to
POA) fa Care as opposedto POAfa F nance? Can peoplelivinginlong
termcare nakethdr own dedsons aristha soneth ngthey g ve up when




they movein?If you arethe Substitue Ded s on Maker (SDM o someone
living here, doesthat mean you ded de everyth ngfa them?

Everyone has a Substitute Ded s on Maker far care even if they have na
faonmdly desgnaed someone to ad in the rde FRovincad
regu aions define a herarchy o who can be your SDM- generdly your
dosest livingrd @ive. ASDMor appd nted POAfo persond care can only
make deddons about hedthcare - they cannd nake ded s ons about
someoné s property a finances. Bythe sane token, an appa ned POAfo
Property cannat nake hedthcare ded sions on soneoné€ s behdf.

It's i nportant to us tha the peope living here and their loved ones
understandtha our team wll d ways approachthe dfededindvidud fird,
when it comes to naki ng ded s ons about thar care Bvery person hasthe
rght to makethdr own tred nent ded sons aslong asthey are cons dered
capab e to do so - and "capad €' can be aflud sde of bang Beang
capabe neans that a person has the ahlity to bah understand the
irfo nation they ae gven abou the dedson to be nade (ex why a
tred nment is bd ng recomnended) and understand what cod d happen if
they say yes a notothetrea nent.

Capadtyto nake dedsonsis decisionspecific mean ngtha evenif a
personis na capal e & maki ng one ded s on they night Hill be capab e
o making a dffeent dedson It is dso ti me-specific, neanng tha
sonmeone mght becapal e d maki nga particd a ded s on & oneti ne, and
na and her. BEvenif anindvidud is not capad e d making dl trea nent
dedsons & dl ti nes, they havetheri gt to make wh chever ded s onsthey
are capal e d making whenever they are capald e o makingthem

What dlthis meansistha ou teamwll nad au ometicdly approach a SDM
or POAfar dl tredament ded d ons, bu on a case-by-case basis wherethe
afectedindvidud has been found not capad e Desi gnaing aloved one
as POAfa cae dedsons does nad make soneone incapal e and does
na gvetheman auoneticright to make dl dedsons onthe persors
behdf. It's dso hdpfu to understand tha substitite dedson nmakingis
rdadedto hedthcare andtrea nment ded s ons - na dl d the ded s ons one
m ght nake on a day-to-day basis. This neans your | oved one can choose
what they want to wear, ed, watch ontdevson d&c They can dedde
whet her they want to partiapaeinaprogramor deepin As we vd ue your
partnershipinthe care d your loved one and the deep know edge and
h stary you bri ng fromyour experience wththem we seek to support tha




bd ance o | ean ng on your experi ence and maki ng sure peop eliving here
are honoured accord ngtothar rights asindviduds.

In our community, the peod eliving here are respected as expertsinthar
own lived experience. Regardess d physicd o cogritive i npar rrent,
indvduds havetheright to auonony, flex blity, and chacein every area
o lifg wthfdl cdlaboradioninthdr life and care dedsons. If you have
questions o wou d like tolearn nore, gdease contad our Manager o
Resi dent and Fanly Ser i ces, Hlly Speed g
hspeed e @ awart hd akes. ca, who wll be abdetoass & you o dred you

Additiona Resourcesfaor you
Check ou some d these resourcesto support enotiond and physicd wdl-
be ngfa you and your | oved ones.

Dyi ng Wth O gnity Webi nar Seri es for Fanilies and Careg vers
Fanmly Coundls Oitaio and Dying Wth Dgnity wd comed fanilies far a
three-part wehi nar series dscuss ng deathinlongter mcare The wehbi nar
record ngs were puldishedin support of fanilies and caregivers navi gaing
these tough d scuss onsinthefuue
e Advanced Care Plannng Ths sesson enmpowers famlies and
caregvers by hdpgng them dan fa inuy, illness, and end- of-life
ind ud ngthe what, why, when, and how o Advance Care R anni ng
e [iscussing End Of-Life Options inLTC In a sod ey where end
of-life cae is becomng increasndy conpex, ths sesson wil
provi de you wth an overview d your cha ces.
o Medica Assistance in Dying (MAD) in LTC Ths sesson will
provide a brid lidory d how MA Dcaneirtolaw oulire dighlity
critei a and process; and descri be what is next far ex gingleg d di on.

How can we help you?
Phone Number: 705-324- 3558

Executive Drect or COffi ce Manager

Pamel a KU as Ext. 1414 Ncde Esper Bdt. 1415
Director o Care-Interim Manager o Resident &Fanily Services

K m R ey Ext. 1413 Hdly Speed e Bx. 1427
Associate Drector o Care Associae Orector of Carel PAC

Dani dl e Lohnes Ext. 1420 Jordan Fawns Bxd. 1424
Associate Drector o Care Manager Build ng Services

Soroya Yd e Ext. 1484 Ken Ktanura EBx. 1416

Manager o Detary Servi ces Life Enrichnent Supervi sor




| Thenis Md eiou Ext. 1406 Rachd Ednondson B¢. 1417 |

Thank youfa readng owr | adest Connections Newsl etter. If you have

suggesti ons about how we cani nprove, deasefed freeto endl themta
hspeed e @ awart hd akes. ca




