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Kawartha Lakes is committed to complying with the Accessibility for Ontarians with Disabilities Act
(AODA) in order to create a barrier-free Ontario. We are committed to the four core principles of
dignity, independence, integration and equal opportunity. We support the full inclusion of persons as set
out in the Canadian Charter of Rights and Freedoms and the AODA. If this document is required in an
alternate format, please contact accessibility@kawarthalakes.ca.
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Introduction

Welcome to the 2024 Kawartha Lakes Business Count.

The Kawartha Lakes Business Count is a collaborative initiative designed to support local economic
development. The survey provides a snapshot of the Kawartha Lakes business community and
employment properties. The findings help to better understand the local economy, and inform policies
and programs to support economic development. The project provides a unique level of detail to:

1. Provide improved regional employment and workforce data
2. Assist in making informed decisions related to job and economic growth
3. Enhance communication channels between businesses and the municipality

This project is led by the City of Kawartha Lakes in partnership with the Bobcaygeon & Area Chamber
of Commerce, Coboconk, Norland & Area Chamber of Commerce, Fenelon Falls & District Chamber of
Commerce, Lindsay & District Chamber of Commerce, and the Lindsay Downtown BIA (LDBIA).

Methodology

The 2024 Kawartha Lakes Business Count surveyed businesses and employment properties in
downtowns and industrial areas of Lindsay, Bobcaygeon, Fenelon Falls, and Coboconk-Norland. This
year the survey area expanded to include significant commercial sections of Lindsay Street and Kent
Street in Lindsay.

The survey was conducted between June and August 2024 by a team of Summer Students from the
City of Kawartha Lakes, local Chambers of Commerce, and the LDBIA. The survey was delivered in-
person, by phone, and online by methodically going door-to-door to each property in the survey areas
gathering information wherever possible. The survey was also available online for all businesses in
Kawartha Lakes to complete.

The survey data was collated, analysed, and the aggregated survey findings are presented in this report.
For simplicity, the 18 NAICS (North American Industry Classification Scheme) codes have collapsed into
four broader industry groups.
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Arts, Culture and Hospitality: Accommodation and food services (72) + Arts, entertainment and
recreation (71) + Information and cultural industries (51)

Industry and Trades: Manufacturing (31-33) + Construction (23) + Transportation and warehousing
(48-49) + Wholesale trade (41) + Agriculture, forestry, fishing and hunting (11) + Mining, quarrying, and
oil and gas extraction (21)

Retail: Retail trade (44-45)

Services: Professional, scientific and technical services (54) + Finance and insurance (52) + Real estate
and rental and leasing (53) + Administrative/support, waste/remediation (56) + Public administration
(91) + Other services (except public administration) (81) + Health care and social assistance (62) +
Educational services (61)

This Insight Report presents data segmented by geographic areas, including Kawartha Lakes, Lindsay,
Downtown Lindsay, Fenelon Falls, Bobcaygeon, Coboconk, and Norland. It’s important to note that
the Downtown Lindsay revitalization area extends beyond the Lindsay DBIA boundary. For the first
time this year, the report includes a summary of results with analysis across four industry groups:
Arts, Culture and Hospitality; Industry and Trade; Retail; and Services. This additional industry-specific
analysis is incorporated in the geographic area sections of the report where applicable.

Survey Highlights

A total of 762 businesses and employment properties were surveyed in the 2024 Kawartha Lakes
Business Count. Highlights reported by these businesses surveyed:

* A total of 7,186 jobs

® 2,798,732 sq.ft. floor space occupied

®* 62% are independent businesses

* 48% of businesses identified as members of a Chamber of Commerce or the Lindsay DBIA

* 64% business plan to hire in the future

* 12% of businesses plan to expand their floor space
The 2024 Kawartha Lakes Business Count marks the fourth year of data collection in this extensive
pan-industry project. The highlights provide key business insights from the surveyed areas. As the data

and geographic scope of the survey become more consistent each year, these insights will increasingly
reflect the broader Kawartha Lakes business community.

Legend

n = number of businesses that responded
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Kawartha Lakes

Regional Results Overview

)
. 090
Businesses Average Number of
Surveyed: % @ Employees:
Kawartha Lakes | 10
520 Lindsay 24 Omemee Lindscy | 12
96 Fenelon Falls 7 Pontypool Coboconk and Norland [ 7
79 Bobcaygeon 5 Norland Downtown Lindsay [ 6
Fenelon Falls [ 5
29 Coboconk 2 Other Bobcaygeon [N 4
-y,
Importing: Exporting:

Kawartha Lakes [ NGz 23% Kawartha Lakes [} 7%
Fenelon Falls |GG 37%

Fenelon Falls [l 9%
Lindsay [N 21% Lindsay [l 8%
Bobcaygeon [ 20% Coboconk and Norland [J5%
Downtown Lindsay [l 18%

Downtown Lindsay [|3%
Coboconk and Norland [Jl|10% Bobcaygeon 0%
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Experiencing a -
Skills Shortage: b

Businesses

Kawartha Lakes [ GGG 42% Kawartha Lakes |G 47
Coboconk and Norland [ INGIEIGEGEGEGEEE 48% Lindsay [ 4 9%
Lindsay [ INNEEE 4 4% Fenelon Falls [N 4 4%
Bobcaygeon [N 38% Bobcaygeon |G 41%
Downtown Lindsay [ NNNGNNEIEG 35% Downtown Lindsay [ R 39%

Fenelon Falls |G 31% Coboconk and Norland |GGG 38%

O Average Square

Oliud Feet (sq.ft.):

Kawartha Lakes || |G 6.761 sq.ft.
Cincscy | 2,035 5 ft.
Bobcaygeon [ 2,692 sq.ft.
Downtown Lindsay [ 2,441 sq.ft.
Coboconk and Norland [l 2,378 sq.ft.
Fenelon Falls [l 2,099 sq.ft.

Expanding
Floor Space:

Kawartha Lakes | GGG 1%
Fenelon Falls [ NN 14%
Downtown Lindsay [ NN 11%
Lindsay | 117
Coboconk and Norland | NG 10%
Bobcaygeon |G 5%

page 6 of 46 | Kawartha Lakes Business Count Insight Report 2024 » Kawartha Lakes



Sector Results Overview

Businesses 0] 9, O Average Number of
Qf Surveyed: %ﬂ]ﬂ Employees:

Overall NN 10

246 Services Industry and Trades [ GG 12
229 Retail Trade Services [N 12
131 Arts, Culture and Hospitality Retail Trade _9

Arts, Culture and Hospitality || [ | 8 G 8

87 Industry and Trades

—y,
l\\ Businesses — Businesses
Importing: Exporting:
overall | 23% Overall Il 7%
Industry and Trades [N 41% Industry and Trades | Il 26%
Retail Trade [N 34% Retail Trade [ 8%
Arts, Culture and Hospitality [JJlj 11% Services [ 2%
Services ] 8% Arts, Culture and Hospitality | 1%
Experiencing Overall NN 42 %
a Skills Industry and Trades | N GQbNEEGEEGEGE 62%
Services | 46 %

Shortage: Arts, Culture and Hospitality [N 42%
Retail Trade [N 31%

Overall NG 47 %

. Businesses Industry and Trades ||| NEGGNN GG 55°%
< Hiring: Arts, Culture and Hospitality || N N 47%
Services I 457

Retail Trade [N 43%
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Average
O Square Feet Overall | 6,761 sq.ft.

services | 6,841 sq.ft.
Retail Trade [ 4,954 sq.ft.

Arts, Culture and Hospitality [l 2,742 sq.ft.

. Overall |GG 1%
Expanding Industry and Trades || NGNNRNRN';;3;} 21%
Floor Services [ INEGTINGg 12%

Space: Retail Trade [N 9%

Arts, Culture and Hospitality [l 4%
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Industries Surveyed 693 Lusinesses in Kawartha Lakes
participated in the survey.

[ Retail Trade ] Services

[ Industry and Trades

Legend: [ Arts, Culture and Hospitality

Retail Trade 33%
Accommodation and Food Services 16%
Other Services 10%
Health Care and Social Assistance 9%
Manufacturing - 6%
Professional, Scientific and Technical Services 5% The top 2 industries of
Finance and Insurance - 4% &haivba]l::;r;eiizssw;/reged "
Real Estate and Rental and Leasing - 4%
Wholesale Trade . 3% Retail Trade

Construction l 2% 33%

Administrative and support, Waste Management l 2%

Accommodation
and Food Services

% 16%

- . o ° 1
Information and Cultural Industries l 2% o00

Arts, Entertainment and Recreation l 2%
Transportation and Warehousing I 1%

Public Administration I 1%

Educational Services | 0.3%

. Industry and
Utilities | 0.1% Tralélseg'l%%

Services:
: . Arts, Culture and 35%
Overall Industries Surveyed: Hospitality: 19%

Retail Trade:
33%

page 9 of 46 | Kawartha Lakes Business Count Insight Report 2024 » Kawartha Lakes



About the Businesses

Head Office Location:

—~ ] industry and Tradies G 7%
60% of businesses Services || EGTNNGTIIEGEGEGEGE 63%
reported that this location Retail Trade _ 57%
was their head office. Arts, Culture and Hospitality || N NG 51%
(n=443)

Chamber of Commerce and/or
Business Improvement Association
(BIA) Membership:

48% of businesses Retail Trade [N 51%
reported that they were Arts, Culture and Hospitality ||| [ NN NG 50%
members of a Chamber of Services |GGG 48%
Commerce and/or Lindsay Industry and Trades || NG GGG 39%

BIA. (n=443)

Business Locations:

470/ _ Arts, Culture and Hospitality | EGENRNEGEGEGEEEE 52%
 of businesses Retail Trace | 49%
also hav.e sites outside of services [N 46%
the region (n=452) Industry and Trades | NN 34%

Location of sites outside of the region: (n=212)

Sites in Ontario 95%

Sites in Canada (outside Ontario) 40%

Sites in the U.S.A.

International sites

Home-based Businesses: . [ 2%

y\ o Services °
(o)

Q 2 /0 of businesses Industry and Tr.ad.es I 2%

Arts, Culture and Hospitality || 2%

are home-based _
Retail Trade |1%

businesses (n=762)
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— Exporting: Industry and Trades | N |ENNEI 26%
7% of businesses Retail Trade [ 8%
. _ Services | 2%
are exporting (n=445)
P 9 Arts, Culture and Hospitality | 1%
Importing:
,\\ pO 9 Industry and Trades | N NNENENNGg 41%
% 22 /O of businesses Retail Tragle P 34%
are importing (n=442) Arts, Culture and Hospitality [l 11%
Services [ 8%
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Ownership Description: (n=444)

overs! I ©2°%
Industry and Trades ||| NGENNNRNENGGNNGNNN 772
Independent: Retail Trade [ 67%
Services N 55
Arts, Culture and Hospitality _ 47%

overall | 16%
Services |G 27 %
Branch: Industry and Trades || 14%

Retail Trade [l 11%
Arts, Culture and Hospitality [} 8%

overall |15%
Arts, Culture and Hospitality || NG 34%

Franchise: Retail Trade [l 20%
Industry and Trades [} 5%

Services [} 4%

Overall ] 5%
Arts, Culture and Hospitality [l 9%

Public: Services [} 8%
Industry and Trades || less than 4%

Retail Trade I less than 4%

Overall || less than 4%

Retail Trade || less than 4%

Other: Arts, Culture and Hospitality | less than 4%
Industry and Trades | less than 4%

Services | less than 4%

Overall | less than 4%
Services [l less than 4%

Institutional: Arts, Culture and Hospitalityl less than 4%
Industry and Trades | less than 4%

Retail Trade]] less than 4%
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Business Type: (n=445)

overall NG 5%
Industry and Trades _ 73%
Corporation: Retail Trade [ 55%
Arts, Culture and Hospitality _53%
Services _47%

overall |GGGl 29%
Retail Trade [ 36%
Sole Proprietor: services | NG 29%
Industry and Trades || 23%
Arts, Culture and Hospitality [N 20%

overall [J]7%
Arts, Culture and Hospitality [l 17%
Partnership: services [} 6%
Industry and Trades || less than 4%
Retail Trade [| less than 4%

Overall ] 4%
Arts, Culture and Hospitality - 8%
Government: Services [} 7%
Industry and Trades || less than 4%
Retail Trade I less than 4%

Overall [J4%
Services [} 9%
Co-op/Non-Profit:  Arts, Culture and Hospitality I less than 4%
Industry and Trades Iless than 4%
Retail Trade | |ess than 4%

overall | less than 4%

Retail Trade [ less than 4%

Other: Arts, Culture and Hospitality I less than 4%
Industry and Trades || less than 4%

Services || less than 4%
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Business Establishment Dates:

Pre-1900:

1900-1969:

1970-1999:

2000-20009:

2010-2019:

2020-2024:

U—
Year the businesses surveyed were established at their current location. (n=427)

overall | 1%

Retail Trade | 1%

Arts, Culture and Hospitality 0%
Industry and Trades [} 2%

Services 1%

overall |} 4%
Retail Trade [ 4%
Arts, Culture and Hospitality || 8%
Industry and Trades [} 2%
Services [} 4%

overall | Gl 16%
Retail Trade [ 17%
Arts, Culture and Hospitality | NREE 12%
Industry and Trades ||| [ N} QNN 20%
services |GG 17%

Overall _18%
Retail Trade _16%
Arts, Culture and Hospitality _ 17%
Industry and Trades NN 20 %
services || G 10%

I, =2
S 28%
Arts, Culture and Hospitality [ RN 29 %
Industry and Trades || NG00 NNNEGEGGGEEEE 37%
Services | 37

Overall
Retail Trade

Overall _ 29%
Retail Trade ] 35%
Arts, Culture and Hospitality _ 33%
Industry and Trades | NN 19 %
services || GGG 23%
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the businesses surveyed were established. (n=426)

overall |} 5%

Retail Trade [12%

Pre-1900: Arts, Culture and Hospitality |1%
Industry and Trades [ 5%
Services -6%

overall [ Gz 16%
Retail Trade [N 18%
1900-1969: Arts, Culture and Hospitality [ R 30%

Industry and Trades [J|7%

Services ||N13%

overall [ G 30%
Retail Trade I 32%
1970-1999: Arts, Culture and Hospitality [ RNRENM 18%
Industry and Trades [ |GGG 42%
Services | 1%

overall | NEGI:;N15%
Retail Trade L 10%
2000-2009: Arts, Culture and Hospitality -"%
Industry and Trades NN 22 %
services || EG;19%

I 22
I 20%
N 22%
I 159
I 21

Overall

Retail Trade

2010-2019: Arts, Culture and Hospitality
Industry and Trades

Services

overall | Gz 12%
Retail Trade [ 18%
2020-2024: Arts, Culture and Hospitality [ EGNEGNENEGE 18%
Industry and Trades [ 5%

Services - 9%
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MImIESE I

Business Spaces:

69% . 31%
of businesses of businesses
surveyed surveyed
lease their site. OWN their site.
(n=534)
lease: 70% own: 30%
lease: 69% own: 31%
services (r=172) || AR ==
lease: 67% own: 33%
Arts, Culture and Hospitality (n=87) _ O O O O 0O
lease: 48% own: 52%

Industry and Trades (n=58) _ OS50 U050 o

O Total square footage covered by businesses surveyed
@)

] (n=383). 2,798,732 sq. ft.

Industry and Trades

1,018,022 sq.ft.

Services 882,426 sq.ft.

Retail Trade 728,281 sq.ft.

Arts, Culture
and Hospitality - 170,003 sq.ft.
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About the Employees

090
Total number of employees per ﬂlﬂ 7,186 total employees

business surveyed: (n=414) reported by businesses surveyed.

432
seasonal :
: services [ 3,004
" Retail Trade [ 2,135
2,160 Industry and Trades [l 1,043
4,594 /4mpart—time Arts, Culture and Hospitality [ 997
full-time

Average employee count by sector: (n=413)

full-time: 10 part-time: 2  seasonal: 1
. 0O 00000 0O 0 O 0 0
-« | I
full-time: 11 part-time: 1 seasonal: 1
Industry and Trades @ @ ﬁ ﬁ ﬁ ﬁ qu @ @ @ @ m“
full-time: 4 part-time: 5 seasonal: 1

full-time: 3 part-time: 4  seasonal: 1

Arts, Culture and Hospitality ﬁ @ ﬁ @ “

Experiencing a Skills Shortage:

42% of businesses Industry and Trades [ RN 62 %
reported a skills e cu . Serylclgs _4‘213%
shortage (n=438) rts, Culture and Hospitality [N 42 %

Retail Trade [ 31%
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Future Plans

Hiring:
o Industry and Trades ||| [ N N ND bR 55%
64% o Arts, Culture and Hospitality ([ N | 47%
businesses surveyed Services |GG 45%
plan to hire in the Retail Trade [ 43%

future. (n=441)

Expanding:
N, o Industry and Trades
12 /O of businesses Services
plan to expand their Retail Trade
floor space. (n=426) Arts, Culture and Hospitality
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Kawartha Lakes Heat Map

The 2024 Kawartha Lakes Business Count survey focused on downtown and industrial areas. This
heat map shows the location of businesses that responded to the survey. The more businesses that
responded from a particular geography, the heat map colour changes from purple to red to yellow.
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Lindsay

460 businesses in
Lindsay participated in
the survey.

Businesses that completed the survey (by industry):
Legend: [ Arts, Culture and Hospitality [l Industry and Trades [l Retail Trade [ Services
Retail Trade 30%
Accommodation and Food Services
Other Services

Health Care and Social Assistance

Manufacturing

Professional, Scientific and Technical Services
The top 2 industries of

Finance and Insurance - 5% the businesses surveyed in
Real Estate and Rental and Leasing . 3% Lindsay were:
Wholesale Trade - 4%
_ Retail Trade
Construction . 2%

— 30%

Information and Cultural Industries I'I%
Arts, Entertainment and Recreation I'I% o Accommodati(?n
o O and Food Services
Transportation and Warehousing I1/<>

a
' o
Public Administration I'I% %// 14/0

Educational Services I 0.4%
Utilities |o.2%

Administrative/Support, Waste/Remediation
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About the Businesses

Head Office Location: Chamber of Commerce and/

g 590/ . or Business Improvement
O of businesses .. .
reported that this location Association (BIA) Membership:

was their head office.
(n=308)

(o)
48 /0 of businesses reported that
they were members of a Chamber of
Commerce and/or Lindsay BIA. (n=305)

Business Locations:
50% orous tes outs jon (n=
O of businesses surveyed also have sites outside of the region (n=313)

Location of sites outside of the region: (n=158)

Sites in Ontario 97%

Sites in Canada (outside Ontario) 41%
Sites in the U.S.A.

International sites

y\ Home-based Businesses:

2% are home based
businesses (n=519)

Exporting: E ,\\ Importing:

S
< o .
C \; 8% of businesses are 21 A) of businesses are
importing (n=306)

exporting (n=308)

Ownership Description: (n=309) Business Type: (n=310)

ncependen: I 5= orooroton | 57
Branch -18% Sole Proprietor |Gz 28%
Franchise -18% Partnership .6%

Public ] 5% Government [Jj 4%
Other I 1% Co-op/Non-Profit . 5%
Institutional | 1%
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Business Establishment Dates:

the businesses surveyed were
established at their current
location. (n=303)

the businesses surveyed were
established. (n=301)

37%
2 35%
25%
19% 20%
o, o,
17% 17% 15%
9%
3% 3<y
03% : .
Pre- 1900- 1970- 2000- 2010- 2020- Pre- 1900- 1970- 2000- 2010- 2020-
1900 1969 1999 2009 2019 2024 1900 1969 1999 2009 2019 2024

QIO =,

Business Spaces: o)
P . 26 /O of businesses surveyed

0 OWN their site. (n=401)

74% of businesses surveyed

lease theirsite. ..o
O Total square footage covered by businesses surveyed (n=285):
O 2,475,748 sq. ft.

Industry and Trades

893,652 sq.ft.

Services 849,706 sq.ft.

Retail Trade

Arts, Culture
and Hospitality

592,637 sq.ft.

B 139,753 sq.ft.

page 22 of 46 | Kawartha Lakes Business Count Insight Report 2024 ¢ Lindsay




About the Employees

090
Total number of employees per business surveyed: ﬂlﬂlﬂ
(n=301)
266 6,027 total employees

seasonal .
. reported by businesses surveyed.

%
/~~1’762 44% of businesses surveyed
999 g car-ime reported a sKills shortage
(n=308)
Average employee count by sector: (n=301)
full-time: 12 part-time: 2 seasonal: 1
_ 0O 0000 O OO OO0 0 0 0 o
services IR TR TR TR TR TR T N AT,
full-time: 13 part-time: 1 seasonal: 1
full-time: 5 part-time: 6 seasonal: 1
full-time: 3 part-time: 6 seasonal: 1

Arts, Culture and Hospitality @ qTP ﬁ ﬁ @ ﬁ @ ﬁ @ m

Future Plans

Hiring:
g): 49% of businesses surveyed 11% of businesses

plan to hire in the future. surveyed plan to expand
(n=310) their floor space. (n=296)

57% Industry and Trades - 19%
54% Services - 12%

47% Retail Trade - 9%

Arts, Culture .
(o) 3 (o)
45% and Hospitality 7%

Expanding:

Arts, Culture
and Hospitality

Industry and Trades

Retail Trade

Services
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Lindsay Heat Map

The 2024 Kawartha Lakes Business Count survey focused on downtown, industrial areas and
commercial areas on Kent Street and Lindsay Street. This heat map shows the location of businesses
that responded to the survey. The more businesses that responded from a particular geography, the

heat map colour changes from purple to red to yellow.
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170 businesses
in Downtown
Lindsay participated

Downtown Lindsay

Businesses that completed the survey (by industry):

0 Retail Trade [ Services

Legend: [ Arts, Culture and Hospitality  [JJlj Industry and Trades

Retail Trade 31%
Accommodation and Food Services
Other Services

Health Care and Social Assistance

Professional, Scientific and Technical Services

H (o)
Finance and Insurance - 5% The top 2 industries of

Real Estate and Rental and Leasing . 3% the businesses surveyed in
Downtown Lindsay were:

Administrative/Support, Waste/Remediation l 2%

Information and Cultural Industries l 2% )
Retail Trade

Manufacturing l 2% 31 %

Wholesale Trade l 2%
Construction I1%

Accommodation

Public Administration I'|<y .|
° OO0l and Food Services

Arts, Entertainment and Recreation I-|%

oo
) o
Transportation and Warehousing I-|% %// 14 /o
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About the Businesses

Head Office Location: Chamber of Commerce and/

g 75% of businesses or Bus_lm_ess Improvement _
reported that this location Association (BIA) Membership:
was their head office. o
(n=123) 79 /O of businesses reported that

they were members of a Chamber of
Commerce and/or Lindsay BIA. (n=126)

Location:
33% orous tes outs jon (n=
O of businesses surveyed also have sites outside of the region (n=125)

Location of sites outside of the region: (n=41)

Sites in Ontario

Sites in Canada (outside Ontario) _ 29%
Sites in the US.A. - 10%

International sites . 7%

95%

y\ Home-based Businesses:

| | O% are home based

businesses (nN=188)

Exporting: ,l\\ Importing:

v
% 3% of businesses are % 18% of businesses are

exporting (n=122) importing (n=122)

Ownership Description: (n=127) Business Type: (n=125)

Independent |GG 76 Corporation |GGG 47%
ranch [J13% Sole Proprietor |Gz 32%

Franchise . 6% Partnership . 8%

Public l 5% Government I3%
Co-op/Non-Profit I 2%
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Business Establishment Dates:

the businesses surveyed
were established. (n=124)

(—h
Year the businesses surveyed

were established at their
current location. (n=123)

31%
23%
15% 14% 5 15% 15%
12%
6%
o,
1%

Pre- 1900- 1970- 2000- 2010- 2020- Pre- 1900- 1970- 2000- 2010- 2020-
1900 1969 1999 2009 2019 2024 1900 1969 1999 2009 2019 2024

MM

=l 111

i : o
Business Spaces 25 /O of businesses surveyed

OWN their site. (n=144)

75% of businesses surveyed

lease theirsite. ..o,
Q Total square footage covered by businesses surveyed (n=134):
O 327,034 sq. ft.

Retail Trade

131,540 sq.ft.
104,139 sq.ft.
69,345 sq.ft.

Industry and Trades . 22,010 sq.ft.

Services

Arts, Culture and Hospitality
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Number of Floors

(n=29)

N
vacant| Vacant

Occupied with a
business 24%

28% ‘

What’s occupying the 3rd floor:

Occupied with a
residence 48%

Total number of above ground floors:

(n=187)

Buildings with 3 storeys 16%

Buildings with 2 storeys 45%

Buildings with 1 storey 39%

LI[]C]

(n=112)
AN

VACANT

13%

Occupied with a l

business 54% |

What’s occupying the 2nd floor:

Vacant

Occupied with a
residence 34%
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About the Employees

090
Total number of employees per business surveyed: ﬂlﬂlﬂ
(n=120)
76 1,048 total employees

seasonal

4

reported by businesses surveyed.

378

(o)
S 35% of businesses surveyed
part-time

reported a SKills shortage
(n=123)

594
full-time

Average employee count by sector: (n=120)

full-time: 4 part-time: 4 seasonal: 1

full-time: 3 part-time: 4 seasonal: 1

Arts, Culture and Hospitality ﬁ @ ﬁ @ “

full-time: 3 part-time: 1 seasonal: 1

Services 2 2 2
KRN

full-time: 2 part-time: 1 seasonal: 1

Future Plans

Hiring:

Expanding:

g): 39% of businesses 11% of businesses

surveyed plan to hire in the surveyed plan to expand
future. (n=126) their floor space. (n=119)

. Arts, Culture -1 %
57% and Hospitality 6%

47% Services - 1%

39% Retail Trade - 10%
33% Industry and Trades Q0%

Industry and Trades

Arts, Culture
and Hospitality

Retail Trade

Services
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Downtown Lindsay Heat Map

The 2024 Kawartha Lakes Business Count survey focused on downtown and industrial areas. This

heat map shows the location of businesses that responded to the survey. The more businesses that
responded from a particular geography, the heat map colour changes from purple to red to yellow.
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\ ~
93 businesses in
w Fenelon Falls participated
Fenelon Falls in the survey.

Businesses that completed the survey (by industry):

Legend: [ Arts, Culture and Hospitality  JJljIndustry and Trades [l Retail Trade ] Services

Retail Trade 40%

Accommodation and Food Services 20%

Other Services 11%

Health Care and Social Assistance - 5%

Manufacturing - 5%

c £ ti ) . .
onstruction .4/" The top 2 industries of

Arts, Entertainment and Recreation . 3% the businesses surveyed in

Fenelon Falls were:
2%

Finance and Insurance 2% m
I ° Retail Trade

Real Estate and Rental and Leasing I 2% LR 400/
l| (o]

Wholesale Trade I 2%

Professional, Scientific and Technical Services

Information and Cultural Industries I1%

_ _ 5] Accommodation
Transportation and Warehousing I1% EIEIIE and Food Services

Nz 20%
A\
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About the Businesses

<

©

Head Office Location: Chamber of Commerce and/
76% of businesses or Business Improvement
Association (BIA) Membership:

reported that this location
was their head office.

o
(n=59) 61 /O of businesses reported that

they were members of a Chamber of
Commerce and/or Lindsay BIA. (n=59)

Location:

36% ofous tes outs jon (o=
O of businesses surveyed also have sites outside of the region (n=59)

Location of sites outside of the region: (n=21)

Sites in Ontario 97%

Sites in Canada (outside Ontario) _ 41%
Sites in the US.A. - 17%

International sites . 13%

ZoN

o

Ownership

Home-based Businesses:

1% are home based
businesses (n=100)

Exporting: N Importing:
37% of businesses are

9% of businesses are ) ) !
exporting (n=16) importing (n=18)

Description: (n=59) Business Type: (n=59)

Independent _78% Corporation _42%
Branch -14% Sole Proprietor _39%

Franchise l5% Partnership l5%
public 3% Government [J|5%

page 32 of 46

Co-op/Non-Profit l5%
Not Reported I3%
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Business Establishment Dates:

(—h
Year the businesses surveyed

were established at their
current location. (n=56)

the businesses surveyed
were established. (n=58)

)
37% 359%

25%
17% 19%

20%

% 15%
o 3%
0.5% mumm

Pre- 1900- 1970- 2000- 2010-
1900 1969

9%

2000- 2010- 2020-
2009 2019 2024

3%

2020- Pre- 1900- 1970-
1999 2009 2019 2024 1900 1969 1999

AIRIE

Business Spaces:

=111
=l 111

50% Of ............................. .- : .. ................ 50% Of
businesses surveyed o . businesses surveyed
lease their site. : OWN their site.
(n=60)
O Total square footage covered by businesses surveyed (n=48)

O 100,750 sq. ft.

Services - 17,000 sq.ft.

Industry and Trades - 13,200 sq.ft.
Arts, Culture and Hospitality - 12,000 sq.ft.

page 33 of 46 | Kawartha Lakes Business Count Insight Report 2024 ¢ Fenelon Falls



About the Employees

Total number of employees per business surveyed: %ﬂ@
(n=50)

103
seasonal

"

514 total employees reported
by businesses surveyed.

31 % of businesses surveyed

reported a SKills shortage
(n=59)

282 .
full-time

part-time

Average employee count by sector: (n=50)

full-time: 8

part-time: 1 seasonal: 1
0O 0 0 0

e GGGGaaa0 | 6 |

full-time: 2 part-time: 2 seasonal: 4

Arts, Culture and Hospitality @ @ q(J?P ﬁ

full-time: 3 part-time: 1 seasonal: 1

-~

full-time: 2 part-time: 2 seasonal: 1

Future Plans

Hiring:
g): 44% of businesses 14% of businesses

surveyed plan to hire in the surveyed plan to expand
future. (n=59) their floor space. (n=58)

67% Industry and Trades - 33%
58% Services - 18%

\

Expanding:

Industry and Trades

Services

anﬁﬁfgiﬂgﬁ{i 42% Retail Trade - 12%
Retail Trades 31% Arts, Culture o,

and Hospitality
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Fenelon Falls Heat Map

The 2024 Kawartha Lakes Business Count survey focused on downtown and industrial areas. This
heat map shows the location of businesses that responded to the survey. The more businesses that
responded from a particular geography, the heat map colour changes from purple to red to yellow.
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\ )
76 businesses

w in Bobcaygeon

Bobcaygeon o

Businesses that completed the survey (by industry):

Legend: [ Arts, Culture and Hospitality

I Industry and Trades

[ Retail Trade [ Services

Retail Trade

Accommodation and Food Services _ 18%

Real Estate and Rental and Leasing 8%
7%

Other Services - 5%

Manufacturing 5% The top 2 industries of

o the businesses surveyed in
5%
Bobcaygeon were:

41%

Health Care and Social Assistance

Finance and Insurance
Professional, Scientific 4%
and Technical Services - 0
Arts, Entertainment and Recreation -3% Retail Trade

Construction I 1% 41%

Administrative/Support,I 1%
Waste/Remediation °

and Food Services

Information and Cultural Industries I 1% K Accommodation
aooo
O

% 18%
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About the Businesses

Head Office Location: Chamber of Commerce and/
g 60% of businesses or Bus_m?ss Improvement

reported that this location Assoaatlo_n (BIA)

was their head office. Membership:

(n=43)

38% of businesses reported that
they were members of a Chamber of
Commerce and/or Lindsay BIA. (n=39)

Location:
O of businesses surveyed also have sites outside of the region (n=46)

Location of sites outside of the region: (n=16)

Sites in Canada (outside Ontario) _ 31%

Sites in the USS.A. - 6%

y\ Home-based Businesses:

| | 5% are home based

businesses (n=79)

Exporting: ,\\ Importing:
O% of businesses are 20 /O of businesses are

exporting (n=47) importing (n=46)

Ownership Description: (n=45) Business Type: (n=42)

ncepencen: [N 7% Coroorstion I 5

sranch [ 15% sole proprietor | 35%
Franchise - 9% Partnership - 12%

Other .4% Government I 2%
public || 2%
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Business Establishment Dates:

the businesses surveyed
were established. (n=35)

(—h
Year the businesses surveyed

were established at their
current location. (n=37)

38%
30% 31%
23%
17% 17%
14% 14%
11%

ox N 0%
Pre- 1900- 1970- 2000- 2010- 2020- Pre- 1900- 1970- 2000- 2010- 2020-
1900 1969 1999 2009 2019 2024 1900 1969 1999 2009 2019 2024

MM

=l 111

Business Spaces:

56% o - . 44% .
businesses surveyed businesses surveyed
lease their site. OWN their site.

(n=39)
O Total square footage covered by businesses surveyed (n=32):
o1 86,134 sq. ft.

Arts, Culture and Hospitality -10,250 sq.ft.

Services - 9,920 sq.ft.
Industry and Trades. 8,270 sq.ft.
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About the Employees

090
Total number of employees per business surveyed: ﬂlﬂlﬂ
(n=34)
32 31 7 total employees reported
seasonal .
: by businesses surveyed.

38% of businesses surveyed

reported a SKills shortage
(n=37)

170

Average employee count by sector: (n=34)

full-time: 2  part-time: 3 seasonal: 1
full-time: 4 part-time: 1 seasonal: 1

Industry and Trades ﬁ @ @ qTP ““

full-time: 2 part-time: 1 seasonal: 1

Services 2 &
KRN

full-time: 1 part-time: 1 seasonal: 1

Arts, Culture and Hospitality mm“
Future Plans

Hiring:

Expanding:

41 % of businesses 5% of businesses

surveyed plan to hire in surveyed plan to expand
the future. (n=39) their floor space. (n=40)

Industry and Trades _ 50% Services - 10%
Retail Trade _ 50% Retail Trade . 6%
Services _40% Industry Trades Q0%
Arts, Culture _ 299 Arts, Culture o
and Hospitality

and Hospitality
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Bobcaygeon Heat Map

The 2024 Kawartha Lakes Business Count survey focused on downtown and industrial areas. This
heat map shows the location of businesses that responded to the survey. The more businesses that
responded from a particular geography, the heat map colour changes from purple to red to yellow.
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~__

34 businesses in
Coboconk and Norland
participated in the survey.

Coboconk and
Norland

Businesses that completed the survey (by industry):
[ Retail Trade || Services

Legend: [ Arts, Culture and Hospitality  [JJlj Industry and Trades

Retail Trade 36%

Construction

Accommodation and Food Services

Other Services - 9%
Information and Cultural Industries - % . .
9% The top 2 industries of
Real Estate and Rental and Leasing - 5% the businesses surveyed in
: o Coboconk and Norland were:
Manufacturing - 5%

Finance and Insurance - 5%

Retail Trade
Arts, Entertainment and Recreation - 5%

 36%

Construction

14%
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About the Businesses

Head Office Location: Chamber of Commerce and/

g 45% . or Business Improvement
O of businesses .. .
reported that this location Association (BIA) Membership:

was their head office. o
(n=20) 70 /0 of businesses reported that
they were members of a Chamber of

Commerce and/or Lindsay BIA. (n=20)

Location:
O of businesses surveyed also have sites outside of the region (n=22)

Location of sites outside of the region: (n=9)

Sites within Ontario 100%

Sites in Canada (outside Ontario) _ 33%
Sites in the U.S.A. -11%
International sites - 1%

y\ Home-based Businesses:

0% are home based
businesses (n=34)

Ty,
Exporting: N Importing:
v
% 5% of businesses are % 10% of businesses are

exporting (n=21) importing (n=20)

Ownership Description: (n=18) Business Type: (n=21)

Independent _ 61% Corporation _ 52%
Public -17% Sole Proprietor - 14%

Franchise -11% Partnership .10%
Branch .6% Government .10%
Other .6% Not Reported .10%

other [} 5%
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Business Establishment Dates:

the businesses surveyed
were established. (n=20)

(—h
Year the businesses surveyed

were established at their
current location. (n=19)

47%

35%
30%

25%

21% 21%

0% ]

5% 5% 5%

] [ ] ] 0%
Pre- 1900- 1970- 2000- 2010- 2020- Pre- 1900- 1970- 2000- 2010- 2020-
1900 1969 1999 2009 2019 2024 1900 1969 1999 2009 2019 2024

MM

=l 111

Business Spaces:

B8% or Lo 62% o
businesses surveyed businesses surveyed
lease their site. OWN their site.
(n=14)
Q Total square footage covered by businesses surveyed (n=9):
O 21,400 sq. ft.

Arts, Culture and Hospitality _ 6,500 sq.ft.
services [} 3.000 sa.tt.

Industry and Trades. 1,500 sq.ft.
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About the Employees

Total number of employees per business surveyed: %ﬂlﬂ
(n=17) 31
seasona| 226 total employees reported
3 by businesses surveyed.
81 o
full-time 48 % of businesses surveyed
- N4 reported a SKills shortage
part-time (n=21)
Average employee count by sector: (n=17)
full-time: 3 part-time: 7 seasonal: 1
full-time: 3 part-time: 1 seasonal: 2
full-time: 3 part-time: 1 seasonal: 1

e -m“

full-time: 1 part-time: 1 seasonal: 1

Arts, Culture and Hospitality mm“
Future Plans

Hiring:

38% of businesses

surveyed plan to hire in
the future. (n=21)

Expanding:

10% of businesses

surveyed plan to expand
their floor space. (n=20)

and Hospitairy R >3 industry Tradies 0%
Industry and Trades Q% Arts, Culture

and Hospitality
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Coboconk and Norland Heat Map

The 2024 Kawartha Lakes Business Count survey focused on downtown and industrial areas. This
heat map shows the location of businesses that responded to the survey. The more businesses that
responded from a particular geography, the heat map colour changes from purple to red to yellow.
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For more information, please visit: Kawartha
www.kawarthalakes.ca Jump In

Like and follow us on social media:

(£ ) @3 YouTube

EcDevKL City of Kawartha Lakes explore_kl



http://www.kawarthalakes.ca
https://www.youtube.com/channel/UCQEHs3AwZH3nNaolKg-Aa1A
https://www.facebook.com/EcDevKL/
https://www.instagram.com/explore_kl/
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